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AtNewCare Services, we are dedicated to providing high -
quality, person - centred care that enables individuals to live
safely, comfortably, and independently in their own homes
andcommunities.

We understand that every person has unique needs, goals,
preferences, and cultural values, which is why our services
are tailored to support each individual in away that respects
theirchoicesandpromotestheirwellbeing.

Whether you are an older Australian seeking assistance at
home, an NDIS participant working towards personal goals,
or a veteran requiring nursing support, our experienced
team is committed to delivering compassionate care that
makesameaningfuldifference.

We are committed to delivering professional support
services that enhance the health, wellbeing, and
independence of our clients. We work collaboratively
with individuals, family, carers, healthcare professionals,
and community organisations to ensure every person
receives therightsupportat theright time.

Ourapproach isbuilton:

Respect
Choiceandcontrol
Independence
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AGEDCARESERVICES

Our support workers provide respectful assistance with daily personal activities,
helpingclientsmaintain theirhealth,comfort, andconfidence.

Servicesmay include:

Showeringandbathingassistance
Dressingandgrooming
Toiletingsupport
Mobilityassistance
Personalhygienesupport
Assistancewithtransferringandmovement

Maintainingacleanandorganisedhomecontributes significantly towellbeingand
safety.

Ourdomesticsupportservices include:

Generalhouseholdcleaning
Laundryand linenchanges
Dishwashing
Vacuumingandmopping
Lighthouseholdmaintenance
Homeorganisationsupport

As people age, maintaining independence and remaining connected to family,
friends, and community becomes increasingly important. New Care Services
provides a range of aged care supports designed to help older Australians
continue living safely and comfortably in their own homes while receiving the
assistancetheyneed.

Weunderstand that ageing is apersonal journey, andour teamworks closelywith
clients and their families to develop support plans that reflect individual
preferences,goalsand lifestyles.
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Remaining socially active promotes emotional wellbeing and reduces feelings of
isolation.

Wesupportclients to:

Attendsocialactivities
Visit familyandfriends
Participate incommunitygroups
Attendreligiousservices
Enjoyhobbiesandrecreationalactivities

Wecanassistclients toattend:

Medicalappointments
Alliedhealthappointments
Shoppingtrips
Communityevents
Socialactivities
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Caring for a loved one can be rewarding but demanding. Our respite services
provide family carers with temporary relief while ensuring their loved one
continuestoreceivequalitycareandsupport.

We focus on helping individuals maintain and improve their independence by
encouraging participation in activities that support physical, emotional, and social
wellbeing.
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At New Care Services, we recognise the significant contribution that Italian
Australians have made to our communities and understand the importance of
deliveringcarethat reflectsculturalvalues, traditions,andfamilyconnections.

Formanyoldermembers of the Italian community,maintaining cultural identity is
closely linked to wellbeing, comfort, and a sense of belonging. Our culturally
responsive approach helps clients continue living according to the values and
traditionsthatmattermost tothem.
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SUPPORTINGTHE
ITALIANCOMMUNITY

Weunderstandthe importanceof:

Strongfamily relationships
Respect forelders
Cultural traditionsandcustoms
Religiousandspiritualpractices
Languageandcommunication
preferences
Food,hospitality,andsocialconnection
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Our services are designed to ensure clients feel
understood, respectedandsupported.

Thismay include:

Italian-speakingstaffwhereavailable
Family - inclusivecareplanning
Assistanceattendingculturalevents
Supportsmaintainingcultural traditions
Culturallyappropriatemealpreparation
Respect for religiouspracticesandcelebrations
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Remaining connected to community groups, cultural organisations, and social
networksplaysan important role inmaintainingwellbeingandreducing isolation.

Weencourageandsupportparticipation in:

Communityevents
Culturalcelebrations
Socialclubs
Religiousservices
Familygatherings

We understand that family often plays a central role in decision - making and
caregiving within the Italian community. Our team works collaboratively with
families to ensure services compliment exisiting support networks and respect
familyvalues.
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AtNewCareServices,wearecommitted toprovidingculturally safe, respectful and
person - centred aged care services that honour the traditions, values, and unique
experiences of Aboriginal and Torres Strait Islander peoples. We recognise the
important role that Elders play within their families and communities and strive to
ensuretheyreceivecarethat respects their identity,culture,andpersonalchoices.
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SUPPORTINGABORIGINAL
ANDTORRESSTRAIT
ISLANDERCOMMUNITIES

Our approach to care is founded on dignity, respect, inclusion, and
understanding. We work closely with Aboriginal and Torres Strait Islander
clients to develop personalised care plans that reflect their individual needs,
culturalpreferences,beliefs,andgoals.

Weunderstand that every person’s experience is unique, andwe ensure our
servicesare flexibleandresponsivetothoseneeds.

Weencourageandsupportclients toremain
engagedwiththeircommunities,attend
culturaleventsandgatheringswherepossible,
andparticipate inactivities thatstrengthen
their senseof identityandbelonging.

Wealsovaluethe involvementof family
membersandkinshipnetworks incare
planninganddecision-makingprocesses.
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AtNewCareServices,weunderstand thateveryperson livingwithdisabilityhas
different goals, abilities, preferences, circumstances and support needs. Our
approach toNDIS support is therefore not aboutprovidingaone - size - fits - all
service. It is about understanding the individual, working alongside them and
delivering supports that are meaningful, respectful and aligned with their NDIS
planandpersonalgoals.

At New Care Services, we help participants make the most of their available
supportsbyprovidingpersonalisedcareandassistancethat iscentredaround:

Choice
Dignity
Independence
Safety
Inclusion
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DEFINE YOUR CORE
MESSAGE

HIGHLIGHT YOUR
UNIQUEVALUE

We begin by getting to know the person, rather than simply looking at their
disabilityordiagnosis.

Our team works with participants, their families, nominees, support coordinators
and other relevant professionals to understand their individual support
requirements and develop a service approach that reflects their goals and
preferences.

This may include supporting a participant to become more independent with
everyday activities, develop new skills, establish routines, access their community
ormaintain theirhealthandwellbeing.

Our services are tailored to the participants circumstances, and delivered in
accordancewiththeirNDISplanandagreedservicearrangements.

DEFINE YOUR CORE
MESSAGE

Incluussiioon
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For participants who require assistance with everyday personal activities, New
CareServicescanproviderespectfulandperson-centredsupport.

Depending on the participant’s approved supports and individual circumstances,
assistancemyinclude:

Personalhygieneandgrooming
Showeringanddressing
Toiletingandcontinence- relatedassistance
Mealpreparationandassistancewithmeals
Assistancewithmorningandeveningroutines
Support todevelopgreater independencewitheverydaytasks

New Care Services can assist participants to access their local community and
participate inactivities thataremeaningful to them.

Thismay includesupport to:

Attendappointments
Visit familyandfriends
Attendcommunityactivities
Participate in recreationalactivities
Accessshoppingandessential services
Attendeducationalorvocationalactivities
Participate inhobbiesand interests

Werecognisethatcommunityparticipation looksdifferent foreveryperson.

Foroneparticipant, itmaymeanattendingaweeklycommunitygroup.For
another itmaymeangainingtheconfidenceto independentlyvisit their localcafe,
library, shoppingcentreorsportingactivity.
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HIGHLIGHT YOUR
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Where appropriate, our support workers focus on doing things with participants
rather thandoingthings for them.

For example, instead of preparing every meal for a participant, our team may
support themto learnhowtoprepareasimplemealsafely.

Instead of completing every household task, we may encourage and assist the
participant toparticipate in tasks theyarecapableofcompleting.

Thiscanhelpdevelop:

Confidence
Decision-makingskills
Communicationskills
Householdmanagementskills
Problem-solvingabilities
Independence

DEFINE YOUR CORE
MESSAGE

We can provide disability - related health and nursing supports where these are
within the participant’s NDIS plan, the relevant funding rules and our team’s
scopeofpractice.

Dependingon individuals needs and appropriately authorised supports, thismay
include:

Communitynursing
Clinicalassessments
Healthmonitoring
Medication- relatedsupportwithinappropriatescopeanddelegation
Woundcare
Continence- relatedsupport
Complexhealthsupport

Weworkcollaborativelywith theparticipantandtheirbroadercareteam.Where
appropriate, thismay involvecommunicationwithGPs,alliedhealth
professionals, specialists, supportcoordinators, familymembersandother
providers topromotecontinuityandconsistencyofcare.
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Weunderstandthatdisabilitycanaffect thewhole family.

Families and carers play an important role in supporting a participant, andwe aim
toworkalongsidethemrespectfully.

Our team can provide practical support that complements the participant’s
existing support network,whilemaintaining theparticipant’s rights, privacy, dignity
andchoice.

We recognise that familymembers and carersmay also have valuable knowledge
about the participant’s communication style, routines, preferences and support
needs.

Where appropriate and with the participant’s consent, we work collaboratively
with familiesandcarers topromoteconsistencyofcare.

DEFINE YOUR CORE
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At the heart of our NDIS approach is the belief that participants should have a
genuinevoice intheircare.

Weencourageparticipants tohave input into:

Whoprovidestheir support
whensupportsaredelivered
Howsupport isprovided
Theirdaily routines
Theirpersonalpreferences
Theirgoals
Activities theyparticipant in
Howtheywant their supportdelivered

Werespect thatparticipantshavetheright tomakedecisionsabout their lives.

Our role is toprovidetheappropriate levelofassistancewhilesupporting
participants toexercisechoiceandcontrol.
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New Care Services is honoured to provide professional community nursing
services to eligibleDepartment of Veterans’ Affairs (DVA) clients in the comfort
andfamiliarityof theirownhomes.

Our community nursing team supports eligible veterans and war widows /
widowerswhohaveanassessedneed for clinical nursingand/orpersonal care.
Our approach is centred on maintaining independence, promoting health and
wellbeing, and providing safe, respectful and person - centred care within the
client’shomeenvironment.
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Ourqualifiednursesprovidecomprehensiveclinical services, including:

Comprehensivenursingassessments

Developmentandreviewof individualisednursingcareplans

Monitoringofhealthconditionsandchanges inhealthstatus

Clinicalnursing interventions

Medicationadministrationandassistancewithmedicationmanagement,

whereclinically requiredandappropriatelyauthorised

Post-hospitalandtransitionalnursingsupport

Monitoringofclinical risksandchanges incareneeds

Ongoingreviewof theclient’snursingandpersonalcareneeds

Thespecificservicesprovidedtoeachclientaredeterminedbytheirassessed
clinicalneeds, referral, careplanandapplicableDVArequirements rather than
simplybyclientpreference.
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Where medication administration or assistance with medication is clinically
required, New Care Services can provide appropriately authorised nursing
support.

Thismay include:

Medicationadministration
Assistancewithmedicationself -administration
Monitoringmedication- relatedconcerns
Supportingmedicationroutines
Identifyingpotentialmedication- relatedchangesorconcerns
Communicationwiththeprescribingpractitionerwhereclinically indicated
Appropriatemedicationdocumentation

Returninghomeafter a hospital admission canbechallenging, particularlywhen
apersonhasongoingnursingneedsor requiresadditionalmonitoring.

Wecanprovidecommunitynursing support followinghospital dischargewhere
theclient’s needs fallwithin the scopeof theDVACommunityNursingProgram
andare identifiedthroughanappropriate referralandnursingassessment.

Ournursingteammayassistwith:

Post -hospitalnursingassessment
Monitoringofhealthstatus followingdischarge
Ongoingwoundanddressingcare
Medication- relatednursingsupport
Monitoringforchanges incondition
Personal -careassociatedwithassessedclinicalneeds
Reinforcing instructionsprovidedbythetreatinghealthcareteam
Communicationwithrelevanthealthcareprofessionals
Supportingcontinuitybetweenhospital,primarycareandhome-based
services

SafeMedicationSupportatHome!

SupportingaSafeTransitionHome!
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Qualitycommunitynursing involvesmore thanprovidingcareduringahomevisit.
It requires effective communication between the client, their family or carer,
nursingteamandbroaderhealthcareprofessionals.

Our nursing teamworks collaborativelywith relevantmembersof the client’s care
team,whereappropriateandwiththenecessaryconsent.

Thismay includecommunicationandcoordinationwith:

Generalpractitioners (GPs)
NursePractitioners
Hospitalandhospitaldischargeteams
Medical specialists
Alliedhealthprofessionals
Pharmacists
Othercommunityandhealthcareproviders
Familymembersandcarers,whereappropriate
Otherprofessionals involved in theclient’scare

WorkingTogetherwithyourhealthcareTeam!

OurApproachtoCollaborativeCare

Communication
Sharing relevant clinical information with appropriate healthcare professionals
whenrequiredtosupportsafeandcoordinatedcare.

Escalation
Identifying changes in a client’s condition and escalating concerns to the
appropriatehealthcareprofessionals.

ContinuityofCare
Helpingensure that Information relevant to theclient’s ongoingnursingneeds is
communicatedbetweenappropriatemembersof theircareteam.
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DEFINE YOUR CORE
MESSAGE

CarePlanning
Developing and reviewing the client’s nursing careplanbasedon their assessed
needsandchanges in theirhealthstatus.

ClientandFamily Involvement
Where appropriate, involving the client, their nominated representative and
carers indiscussionsabout theircare.

OurCommitmenttoDVAClients
We understand that inviting a healthcare professional into your home requires
trust.Our teamiscommittedtoprovidingcarethat is:
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Person-centred
We take the time to understand each client’s invidividual circumstances,
preferencesandcarerequirements.

Clinicallyappropriate
Services are provided according to assessed needs, the nursing care plan,
professional scopeofpracticeandDVAprogramrequirements.

Respectfulanddignified
We respect each client’s privacy, independence, choices and right to
participate indecisionsabout theircare.

Collaborative
Weworkwith the client’s broader healthcare team to support continuity of
care.

Responsive
Where a client’s health or care needs change, our nursing team can
reassess and communicate relevant changes to the appropriate healthcare
professionals.
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